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Mercedes Actros fault all codes list is an essential resource for truck owners, technicians, and
fleet managers who need to diagnose and troubleshoot issues with this popular heavy-duty vehicle.
The Mercedes-Benz Actros is renowned for its durability, advanced technology, and performance.
However, like any complex machinery, it can develop faults that trigger diagnostic trouble codes
(DTCs). Understanding these codes is crucial to maintaining optimal performance, ensuring safety,
and minimizing downtime. This comprehensive guide provides an extensive list of Mercedes Actros
fault codes, explaining their meanings, causes, and possible solutions.

Understanding Mercedes Actros Fault Codes

What Are Fault Codes?

Fault codes, also known as Diagnostic Trouble Codes (DTCs), are alphanumeric identifiers
generated by the vehicle's electronic control units (ECUs). They help pinpoint specific issues within
various systems, such as engine, transmission, brakes, or electronic components. When a fault is
detected, the ECU stores a code and illuminates warning lights on the dashboard, such as the
Check Engine Light.

Why Are Fault Codes Important?

Knowing the fault codes allows technicians and vehicle operators to:
- Quickly identify underlying issues
- Reduce diagnostic time
- Prevent further damage

- Plan repairs efficiently
- Maintain vehicle safety and performance

Common Systems Monitored by Fault Codes in Mercedes Actros

The Mercedes Actros features multiple electronic systems, each with its own set of fault codes. The
main systems include:
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- Engine Control Module (ECM)

- Transmission Control Module (TCM)

- Brake System

- Electronic Stability Program (ESP)

- AdBlue/Exhaust Aftertreatment System

- Electrically Controlled Air Suspension (ECAS)
- Infotainment and Comfort Systems

Mercedes Actros Fault Codes List

The following sections detail fault codes categorized by system. For each code, we provide the code
identifier, description, probable causes, and suggested actions.

Engine Control Module (ECM) Fault Codes

Common Engine Fault Codes

- P0100: Mass Air Flow (MAF) Sensor Circuit Malfunction

- Causes: Dirty or faulty MAF sensor, wiring issues, or ECU problems
- Actions: Inspect and clean/replace MAF sensor, check wiring connections

- P0110: Intake Air Temperature (IAT) Sensor Circuit Malfunction

- Causes: Faulty IAT sensor, wiring problems, ECM faults
- Actions: Test sensor, inspect wiring, replace if necessary

- P0200: Injector Circuit/Open

- Causes: Faulty fuel injectors, wiring issues, ECU errors
- Actions: Test injectors, inspect wiring harness, replace faulty components

- P0O300: Random/Multiple Cylinder Misfire Detected

- Causes: Ignition system issues, fuel delivery problems, compression issues
- Actions: Diagnose ignition and fuel systems, perform compression tests

Other ECM Fault Codes



Mercedes actros fault all codes list Latest Edition Vol. 2024, Issue 12

| Code | Description | Possible Causes | Actions |

| PO219 | Engine OverSpeed Condition | Throttle sensor fault, ECU issues | Check throttle sensor,
inspect wiring, reset ECU |

| PO540 | Intake Air Heater Circuit | Heater element failure, wiring issue | Test heater, repair wiring,
replace heater if needed |

| P2263 | Turbocharger Boost Control Circuit Range/Performance | Turbo actuator fault, boost leaks
| Inspect turbo actuator, check for leaks, repair or replace parts |

Transmission Control Module (TCM) Fault Codes

Common Transmission Fault Codes

- PO700: Transmission Control System Malfunction

- Causes: TCM failure, wiring issues, faulty sensors
- Actions: Scan for additional codes, inspect wiring, replace TCM if necessary

- P0730: Gear Ratio Incorrect

- Causes: Transmission fluid issues, sensor faults, internal transmission problems

- Actions: Check transmission fluid level and condition, test sensors, consider transmission
rebuild

- PO750: Shift Solenoid A Malfunction

- Causes: Faulty solenoid, wiring issues, internal transmission fault

- Actions: Test solenoid, inspect wiring, replace solenoid if necessary

Additional TCM Codes

| Code | Description | Possible Causes | Actions |
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| PO760 | Shift Solenoid B Malfunction | Solenoid fault, wiring issues | Test and replace solenoid,
inspect wiring |

| P1777 | Transmission Fluid Pressure Sensor/Switch "A" Circuit Low | Sensor failure, wiring issue |
Check sensor and wiring, replace if needed |

Brake System Fault Codes

Common Brake-Related Codes

- C0050: Left Front Wheel Speed Sensor Malfunction

- Causes: Sensor failure, wiring damage, ABS module issues
- Actions: Inspect sensor and wiring, replace sensor if faulty

- C0071: Brake Pedal Switch Circuit Malfunction

- Causes: Faulty switch, wiring issues, ECU faults
- Actions: Test switch, check wiring, replace switch if necessary

- C0035: ABS Hydraulic Pump Motor Circuit Malfunction

- Causes: Pump motor fault, wiring issues, relay failure

- Actions: Inspect pump motor and wiring, replace components as needed
Important Brake System Codes
| Code | Description | Possible Causes | Actions |
|- | = ] |

| C0121 | Brake Switch "A" Circuit Malfunction | Switch fault, wiring issue | Test and replace switch,
inspect wiring |

| C0045 | Front Left Wheel Speed Sensor Fault | Sensor or wiring fault | Replace sensor, check
wiring integrity |

Exhaust and Aftertreatment System Fault Codes
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Common Codes in AdBlue and SCR Systems

- P20EE: SCR NOx Catalyst Efficiency Below Threshold

- Causes: Catalyst degradation, sensor faults, contamination
- Actions: Diagnose sensors, inspect catalyst, perform regeneration if possible

- P242F: Diesel Particulate Filter (DPF) Plugged/Blocked

- Causes: Excessive soot buildup, incomplete regeneration
- Actions: Perform forced DPF regeneration, check for faults in sensors

- P2463: Particulate Matter Sensor Circuit Range/Performance
- Causes: Sensor failure, wiring issues
- Actions: Test sensor, replace if faulty
Additional Exhaust System Fault Codes
| Code | Description | Possible Causes | Actions |
BRI

| P2002 | Particulate Filter Efficiency Below Threshold | DPF soot load, sensor faults | Check DPF,
perform regeneration, replace sensors if needed |

| P242F | DPF Plugged | Excessive soot, failed regeneration | Force regeneration, replace DPF if
necessary |

Electronic Stability Program (ESP) and Suspension Codes

Common ESP Fault Codes

- C1140: Wheel Speed Sensor Malfunction

- Causes: Sensor failure, wiring damage, hub issues
- Actions: Inspect and replace sensor, check wiring connections
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- C1234: ABS Pump Motor Malfunction

- Causes: Pump motor failure, relay issues, wiring faults

- Actions: Test pump motor, replace relay or motor as needed
Mercedes Actros Fault All Codes List: An In-Depth Guide for Diagnosing and Understanding
Common Issues

The Mercedes-Benz Actros is a flagship heavy-duty truck renowned for its robustness, advanced
technology, and extensive features aimed at enhancing safety and efficiency. However, like any
complex machinery, the Actros is susceptible to faults and error codes that can impact performance,
safety, and longevity. Recognizing and understanding these fault codes is crucial for fleet managers,
technicians, and owners to ensure timely maintenance and minimize downtime. This comprehensive
guide explores the full spectrum of fault codes associated with the Mercedes Actros, providing
insights into their meanings, diagnostic processes, and troubleshooting strategies.

Understanding Fault Codes in the Mercedes Actros

Fault codes, often referred to as Diagnostic Trouble Codes (DTCs), are standardized or
manufacturer-specific alphanumeric identifiers generated by the vehicle?s Electronic Control Units
(ECUs). These codes alert operators to issues within specific systems, such as engine
management, transmission, brakes, or electrical components. The Mercedes Actros utilizes
sophisticated diagnostic systems like the Mercedes-Benz Diagnostic Link (Xentry) and the
Mercedes-Benz Service Data (DAS) to read these fault codes.

Key Points:
- Fault codes can be generic (OBD-II) or manufacturer-specific.
- They provide a starting point for diagnostics rather than definitive solutions.

- Proper interpretation requires understanding the code's context within the vehicle?s systems.

Before delving into specific fault codes, it?s essential to understand the diagnostic process, which
involves code retrieval, interpretation, and corrective action.

Common Fault Code Categories in the Mercedes Actros

Fault codes in the Actros are categorized based on the system they relate to, including:

- Engine and Emission Control (ECU)
- Transmission and Drivetrain
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- Braking and Stability Systems
- Electrical and Body Systems
- Auxiliary Components (e.g., sensors, actuators)

Each category encompasses numerous specific fault codes that signal various issues. Below, we
explore these categories in detalil.

Engine and Emission Control Fault Codes

The engine control unit (ECU) monitors vital parameters such as fuel injection, air intake, exhaust
gases, and sensor inputs. Faults in these areas can trigger warning lights and codes.

Common Engine Fault Codes

- P0O100-P0104: Mass Air Flow (MAF) sensor circuit issues

- P0200-P0299: Fuel injector circuit faults

- PO300-P0399: Misfire or ignition system problems

- P0400-P0499: Exhaust Gas Recirculation (EGR) system faults
- PO500-P0599: Vehicle speed sensor errors

- PO600-P0699: ECU or communication faults

Specific Examples
- P2015: Intake Manifold Runner Control Circuit/Open (Actros with V6 engines)
- P242F: Diesel Particulate Filter (DPF) efficiency below threshold
- P2177: Throttle/Pedal Position Sensor/Switch "A" Circuit Intermittent
Implications and Troubleshooting
Engine faults often manifest as reduced power, increased fuel consumption, or emissions issues.
Diagnosing these codes involves checking sensor wiring, cleaning or replacing sensors, or

addressing emission system blockages.

Transmission and Drivetrain Fault Codes

The Actros?s automated transmission relies on precise electronic control for smooth gear shifts and
optimal power delivery.

Common Transmission Fault Codes
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- PO700-P0799: Transmission control system malfunctions
- P0810-P0899: Clutch actuator or hydraulic system faults
- PO900-P0999: Gear position sensor errors

Notable Fault Codes

- P2714: Transmission fluid pressure sensor "A" circuit high
- P2715: Transmission fluid pressure sensor "A" circuit low
- P2761: Torque Converter Clutch Circuit/Open

Troubleshooting Strategies

Issues may stem from hydraulic leaks, sensor failures, or solenoid malfunctions. Regular fluid
checks and replacing worn components are critical steps.

Braking and Stability System Fault Codes

Safety systems like ABS, ESP, and EBS are vital for operational safety and vehicle control. Faults
here can compromise safety and lead to vehicle immobilization.

Typical Fault Codes

- C1234: ABS pump motor circuit fault

- C1140: ESP sensor fault

- C1180: EBS fault in the anti-lock braking system

- U0121: Lost communication with ABS control module

Common Causes and Solutions
Faults may result from sensor malfunctions, wiring issues, or control module failures. Replacing

defective sensors, inspecting wiring harnesses, and recalibrating systems often resolve these
issues.

Electrical and Body System Fault Codes

Electrical faults encompass the vehicle?s lighting, instrumentation, comfort systems, and body
control modules.

Typical Fault Codes
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- U0140: Lost communication with body control module
- U0151: Lost communication with instrument cluster

- B1000: Central locking system fault

- U0001: CAN communication bus fault

Troubleshooting

Electrical faults often involve inspecting wiring for damage, checking fuses and relays, and replacing
faulty modules or connectors.

Auxiliary and Sensor Fault Codes

Various sensors monitor parameters like temperature, pressure, and fluid levels. Faults here can
affect engine efficiency and safety.

Common Sensor Fault Codes

- P0110: Intake Air Temperature Sensor Circuit Malfunction
- P0220: Throttle/Pedal Position Sensor/Switch "B" Circuit
- P0520: Oil Pressure Sensor/Switch Circuit

Diagnostic Approach

Sensor faults require verifying sensor signals with a multimeter or oscilloscope, inspecting wiring
harnesses, and replacing defective sensors.

Interpreting and Managing Fault Codes Effectively

Understanding fault codes is only the first step. Proper diagnosis involves:

- Reading Codes Accurately: Using Mercedes-Benz-specific diagnostic tools like Xentry ensures
precise reading.

- Contextual Analysis: Considering recent vehicle behavior, maintenance history, and specific
symptoms.

- Prioritizing Repairs: Addressing critical safety-related faults immediately, while scheduling less
urgent repairs.

- Clearing Codes and Testing: After repairs, codes should be cleared, and vehicle tested to
ensure faults do not recur.
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Conclusion: The Importance of Regular Diagnostics and Maintenance

The Mercedes Actros's sophisticated electronic systems are designed to improve performance and
safety but require diligent monitoring. Fault codes serve as vital indicators that enable proactive
maintenance, preventing minor issues from escalating into costly repairs or safety hazards.
Understanding the full list of fault codes, their meanings, and appropriate troubleshooting methods
empowers vehicle owners and technicians alike to maintain the Actros?s reliability and efficiency.

In an industry where downtime translates directly to financial loss, mastering fault code diagnostics
offers a competitive advantage. Whether dealing with engine, transmission, braking, or electrical
faults, a systematic approach rooted in accurate diagnostics ensures that the Mercedes Actros
remains a dependable workhorse on the road.

Disclaimer: The fault codes listed above are representative examples based on typical Mercedes
Actros systems. Actual fault codes and their meanings can vary based on model year, engine type,
and specific configurations. Always consult the official Mercedes-Benz diagnostic manuals or
authorized service centers for precise troubleshooting.

QuestionAnswer What are common fault codes associated with the Mercedes Actros? Common
fault codes for the Mercedes Actros include P2030 (EGR system fault), P2032 (EGR valve stuck
open), and P2034 (EGR valve stuck closed), among others related to engine and transmission
issues. How can | read fault codes on a Mercedes Actros? Fault codes can be read using an OBD-II
scanner or a dedicated Mercedes diagnostic tool like Xentry. Connect the scanner to the truck's
diagnostic port, turn on the ignition, and retrieve the stored codes for analysis. What does fault code
P2030 mean on a Mercedes Actros? Code P2030 typically indicates a problem with the Exhaust
Gas Recirculation (EGR) system, specifically related to the EGR valve or its circuit, which may
cause engine performance issues. Are there specific fault codes for transmission problems on the
Mercedes Actros? Yes, fault codes such as P0730 (Gear Ratio Inconsistent) or PO700
(Transmission Control System Malfunction) may appear, indicating issues with the transmission
system. Can fault codes on a Mercedes Actros be cleared manually? Fault codes can be cleared
using diagnostic tools, but it?s important to diagnose and fix the underlying issue first. Clearing
codes without repair may lead to recurring problems or engine warning lights returning. Where can |
find a comprehensive list of Mercedes Actros fault codes? A comprehensive list can be found in the
official Mercedes-Benz service manuals or through specialized diagnostic software like Xentry or
DAS, which provide detailed fault code descriptions. What should | do if my Mercedes Actros shows
multiple fault codes? If multiple codes appear, it?s best to have the vehicle diagnosed by a qualified
technician. They can interpret the codes, identify root causes, and perform necessary repairs to
prevent further damage. Are fault codes on the Mercedes Actros indicative of major issues? Not
always. Some fault codes are minor and related to sensor glitches or temporary conditions, but
persistent or multiple codes often indicate more serious underlying problems that require
professional attention.
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kone fault codes

Kone fault codes are essential diagnostic tools used to identify, troubleshoot, and resolve issues
within Kone elevator and escalator systems. As a leading manufacturer of vertical transportation
solutions, Kone integrates advanced electronic control systems equipped with fault detection
mechanisms to ensure safety, reliability, and optimal performance. When malfunctions occur, the
system generates fault codes?numeric or alphanumeric identifiers?that provide technicians with
crucial information about the nature and location of the problem. Understanding these fault codes is
vital for efficient maintenance, minimizing downtime, and preventing further damage. This
comprehensive guide explores common Kone fault codes, their meanings, troubleshooting steps,
and preventive measures.

Understanding Kone Fault Codes
What Are Kone Fault Codes?

Kone fault codes are diagnostic signals issued by the elevator?s control system when it detects an
anomaly or fault within the system. These codes are stored in the elevator?s control panel or display
interface and often appear on the control panel?s screen or maintenance terminal. Fault codes
serve as a first line of diagnostic information, helping technicians pinpoint specific issues without
extensive disassembly or testing.

Types of Fault Codes
Kone fault codes can generally be categorized into the following types:

- Hardware Fault Codes: Indicate issues related to physical components such as sensors,
motors, or wiring.

- Software Fault Codes: Signal software errors, communication problems, or system logic faults.
- Sensor Fault Codes: Relate to malfunctioning or misaligned sensors like door sensors or
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position encoders.
- Safety Fault Codes: Triggered when safety systems are compromised, such as door lock
failures or overload detection.

Understanding the category of the fault code helps direct troubleshooting efforts and determine
whether immediate action is required.

Common Kone Fault Codes and Their Meanings
Typical Fault Code Structure

Kone fault codes often follow a structured format, combining numbers and sometimes letters, which
encode specific information about the fault. For example, a code like "E10" might indicate a
particular sensor fault, while "FO5" could relate to a door issue. The exact meaning of each code
depends on the elevator model and control system version; therefore, always consult the specific
Kone fault code manual.

Common Fault Codes and Troubleshooting Guidelines
Below is a list of frequently encountered Kone fault codes, their typical causes, and recommended
actions:
- FO1 ? Door Lock Fault
- Cause: Door lock mechanism malfunction or obstruction.
- Symptoms: Doors fail to close or open properly, safety interlock triggered.
- Solution:
- Inspect door locks and latches for damage or debris.
- Test door lock sensors for proper operation.
- Replace faulty components if necessary.
- FO2 ? Overspeed Error
- Cause: Elevator exceeds safe speed limits, possibly due to faulty speed sensors.
- Symptoms: Emergency stop activated, fault code displayed on control panel.

- Solution:

- Check speed sensors and their wiring connections.
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- Test the speed measurement accuracy.
- Replace defective sensors and recalibrate the system.

- E10 ? Position Encoder Fault

- Cause: Malfunction or misalignment of the position encoder.
- Symptoms: Erratic movement, incorrect position readings.
- Solution:

- Inspect the encoder for physical damage or misalignment.
- Check wiring and connections.
- Replace the encoder if faulty and calibrate accordingly.

- FO5 ? Overload Fault

- Cause: Passenger load exceeds the elevator?s rated capacity.
- Symptoms: Fault message appears, elevator halts or restricts movement.
- Solution:

- Verify the load weight inside the cabin.
- Ensure proper operation of overload sensors.
- Reset the overload fault after removing excess weight.

- FO7 ? Motor Overcurrent

- Cause: Motor draws excessive current, possibly due to mechanical resistance or electrical
issues.

- Symptoms: Motor trips, elevator movement is sluggish or stops.

- Solution:

- Inspect motor and drive system for faults.

- Check for mechanical obstructions or misalignments.
- Test motor windings and replace if necessary.

Diagnosing Kone Faults
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Using the Control Panel and Maintenance Terminal
Fault codes are typically displayed on the elevator?s control panel or maintenance terminal. When a

fault occurs:

- Note the fault code displayed.
- Consult the Kone fault code manual for the specific meaning.
- Record additional system messages or behaviors observed during the fault.
Performing System Checks
Beyond reviewing fault codes, technicians should perform comprehensive checks:
- Inspect wiring, connectors, and physical components for damage or wear.
- Test sensors, switches, and relays for proper operation.
- Use diagnostic tools like multimeters and communication interfaces to verify electrical signals.
- Update control software or firmware if applicable.
Interpreting Fault History and Trends
Many Kone systems log fault history, enabling technicians to analyze patterns that may indicate

underlying issues. Regular review of fault logs helps in proactive maintenance and avoiding
recurrent faults.

Preventive Measures and Best Practices
Regular Maintenance and Inspection
Preventing faults requires routine maintenance, including:
- Cleaning and lubricating moving parts.
- Checking door mechanisms and sensors.
- Testing safety devices regularly.
- Updating software and firmware to the latest versions.

Training and Documentation

Ensure maintenance personnel are trained to:
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- Interpret fault codes accurately.
- Follow proper troubleshooting procedures.
- Maintain comprehensive documentation of repairs and inspections.

System Upgrades and Component Replacements

Upgrading control systems or replacing aging components can reduce fault occurrences. Use
genuine Kone spare parts and adhere to manufacturer guidelines for installation.

Conclusion

Kone fault codes are integral to maintaining the safety, reliability, and efficiency of elevator and
escalator systems. By understanding the meaning behind each fault code, technicians can quickly
diagnose issues and implement appropriate solutions. Regular maintenance, proper training, and
adherence to troubleshooting protocols help minimize system downtime and extend the lifespan of
Kone transportation systems. As technology advances, Kone continues to improve its fault detection
and diagnostic capabilities, making fault codes more informative and easier to interpret, ultimately
enhancing the safety and satisfaction of building users worldwide.

Kone Fault Codes: A Comprehensive Guide to Troubleshooting and Maintenance

When it comes to elevator maintenance, understanding the significance of Kone fault codes is
essential for ensuring safety, minimizing downtime, and maintaining optimal performance. Kone, a
global leader in elevator and escalator solutions, employs a sophisticated diagnostic system that
displays fault codes to identify specific issues within their machinery. These codes serve as a vital
communication tool between the elevator?s control system and maintenance personnel, enabling
swift identification and resolution of problems. In this comprehensive guide, we will explore the
nature of Kone fault codes, their common types, troubleshooting strategies, and best practices for
maintenance.

What Are Kone Fault Codes?

Kone fault codes are numerical or alphanumeric signals generated by the elevator?s control system
when an anomaly or fault occurs. These codes can indicate a broad spectrum of issues?from minor
sensor misalignments to critical safety faults that require immediate attention. Fault codes help
technicians pinpoint the exact nature of a problem, reducing diagnostic time and improving service
efficiency.

Understanding these codes is especially crucial because elevators are complex systems with many
interconnected components, including motors, sensors, door mechanisms, control panels, and
safety devices. Fault codes act as a diagnostic roadmap, guiding technicians directly to the



Mercedes actros fault all codes list Latest Edition Vol. 2024, Issue 12

malfunctioning part or subsystem.
The Importance of Fault Code Interpretation

Accurate interpretation of Kone fault codes offers numerous benefits:

- Enhanced Safety: Immediate identification of safety-related faults prevents accidents.

- Reduced Downtime: Quick diagnosis minimizes elevator out-of-service periods.

- Cost Savings: Efficient troubleshooting reduces labor and replacement costs.

- Preventive Maintenance: Recognizing patterns in fault codes allows for proactive interventions
before minor issues escalate.

Common Kone Fault Codes and What They Mean

Kone fault codes can vary depending on the elevator model and control system version, but many
common codes are widely recognized across the industry. Here, we categorize typical fault codes
and their implications.

Safety-Related Fault Codes

These codes indicate potential safety hazards and often require immediate action.

- EO1 ? Emergency Brake Fault: Malfunction in the emergency braking system, risking
uncontrolled movement.

- EO2 ? Door Lock Fault: Door lock sensors or mechanisms are malfunctioning, preventing door
operation.

- EO3 ? Over-speed Fault: Elevator exceeds safe speed limits, triggering emergency protocols.

- EO4 ? Limit Switch Fault: A limit switch is not responding correctly, risking overshoot or
undershoot.

Mechanical and Electrical Fault Codes
These relate to the physical components of the elevator system.

- M0O1 ? Motor Overload: The drive motor is drawing excessive current, indicating possible
overload or mechanical binding.

- M02 ? Drive Encoder Fault: Issues with the encoder providing speed feedback, affecting smooth
operation.
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- EO5 ? Door Operator Fault: Problems with the door operator motor or control board.
- EO06 ? Hall Sensor Fault: Errors in the hall effect sensors used for motor commutation.

Control System and Communication Faults
These codes involve the control logic or communication pathways.

- C01 ? Controller Communication Error: Loss of communication between control modules.

- C02 ? Memory Fault: Corruption or failure in the control system memory.

- C03 ? Sensor Signal Fault: Abnormal signals from sensors feeding into the control system.
Power Supply and Load Faults
These relate to power issues that can impact operation.

- P01 ? Power Supply Voltage Low: Voltage drops below operational thresholds.

- P02 ? Power Supply Voltage High: Voltage exceeds safe levels.

- LO1 ? Load Sensor Fault: Incorrect weight readings, potentially affecting safety and operation.
Troubleshooting Kone Fault Codes: Step-by-Step Approach
Correctly diagnosing elevator faults based on fault codes requires a systematic approach. Here?s a
recommended step-by-step guide:

- Record the Fault Code and Context

- Note the exact fault code displayed.
- Observe operational conditions: time of day, load, recent maintenance, or unusual noises.
- Check if the fault is persistent or intermittent.

- Consult the Manufacturer?s Manual

- Refer to Kone?s official fault code documentation for detailed interpretations.
- Identify the specific subsystem or component associated with the code.
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- Perform Visual Inspection

- Examine physical components related to the fault.
- Look for signs of wear, damage, or misalignment.
- Ensure sensors, wiring, and connectors are secure.

- Reset and Re-Test

- Sometimes, faults are temporary. Reset the system if safe.
- Reboot the elevator and observe if the fault reappears.

- Use Diagnostic Tools

- Utilize Kone?s diagnostic software or onboard testers.

- Run system checks to confirm suspected issues.

- Address the Underlying Issue

Based on findings, proceed with repairs or replacements:

- Replace faulty sensors, motors, or control boards.

- Tighten or reconnect loose wiring.
- Clear any blockages or mechanical obstructions.

- Confirm Resolution

- After repairs, clear fault codes.
- Run the elevator through a full cycle.
- Monitor for reappearance of fault codes.

Best Practices for Maintaining Kone Elevators and Managing Fault Codes
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Prevention is always better than cure. Regular maintenance and proactive monitoring can reduce
the incidence of fault codes and ensure safety.

Regular Inspection and Maintenance
- Schedule routine inspections per manufacturer guidelines.
- Check safety devices, sensors, and mechanical components regularly.
- Lubricate moving parts to prevent wear and tear.
Use of Advanced Diagnostic Tools
- Invest in Kone-specific diagnostic software for real-time monitoring.
- Implement remote surveillance systems for early fault detection.
Staff Training
- Train maintenance personnel on fault code interpretation.
- Ensure they are familiar with safety protocols.
Record Keeping
- Maintain detailed logs of fault codes, repairs, and maintenance activities.
- Analyze patterns to anticipate future issues.
When to Call Professional Service
While many fault codes can be addressed with proper training and tools, some faults require

specialized expertise:

- Critical safety faults (e.g., emergency brake or overspeed issues).
- Frequent recurring faults indicating systemic problems.
- Electrical faults involving high voltage or control system failures.

Always prioritize safety and call certified Kone service technicians when in doubt.

Final Thoughts
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Understanding Kone fault codes is a cornerstone of effective elevator maintenance and safety
management. By familiarizing oneself with common codes, troubleshooting systematically, and
adhering to best practices, technicians and building managers can ensure reliable and secure
elevator operation. Regular training, diligent inspections, and prompt responses to fault codes not
only extend equipment lifespan but also safeguard passengers?making elevator systems safer and
more efficient for everyone.

Remember: Fault codes are not just numbers; they are messages from your elevator system.
Listening carefully and responding appropriately keeps your vertical transportation running smoothly
and safely.

QuestionAnswer What are the common KONE elevator fault codes and their meanings?
Common KONE elevator fault codes include 02 (door open timeout), 03 (door close timeout), 10
(motor overload), 20 (communication error), and 99 (general fault). Each code indicates a specific
issue that requires attention or troubleshooting. How can | reset a KONE elevator fault code safely?
To reset a KONE fault code, first identify the specific fault, address any underlying issues (like door
obstructions or sensor problems), then use the elevator's control panel or diagnostic tools to perform
a reset. Always follow safety protocols and consult the maintenance manual or a professional
technician. What should | do if a KONE elevator displays a fault code 10 (motor overload)? If code
10 appears, it indicates motor overload. Turn off the elevator and allow the motor to cool down.
Check for obstructions, ensure the elevator isn't overloaded, and inspect motor components for
faults. Reset the fault after addressing issues, and if the problem persists, contact a qualified
technician. Are KONE fault codes different between older and newer elevator models? Yes, fault
codes can vary between older and newer KONE elevator models due to firmware updates and
technological advancements. Always refer to the specific model's maintenance manual for accurate
fault code definitions and troubleshooting procedures. How can | prevent KONE elevator fault codes
from occurring frequently? Regular maintenance, timely inspections, proper door operation, and
monitoring of elevator components can help prevent fault codes. Ensuring that sensors and safety
devices are clean and functioning correctly reduces the likelihood of faults and improves elevator
reliability.

Related keywords: kone error codes, kone fault diagnosis, kone troubleshooting, kone error list,

kone service codes, kone malfunction codes, kone error reset, kone repair guide, kone fault
detection, kone code lookup
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