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Dhaka Board Question of English: A Comprehensive Guide for Students and Educators

Understanding the importance of English in academics and everyday communication, students
under the Dhaka Board often seek detailed insights into the English question papers. The Dhaka
Board, being one of the most prominent educational boards in Bangladesh, conducts secondary and
higher secondary examinations that include a significant English component. This article aims to
provide a thorough overview of the Dhaka Board question of English, offering guidance on exam
patterns, preparation strategies, common questions, and tips to excel.

Overview of Dhaka Board English Exam

The Dhaka Education Board administers the Secondary School Certificate (SSC) and Higher
Secondary Certificate (HSC) examinations. English is a compulsory subject in both these
examinations, emphasizing language proficiency, comprehension, writing skills, and literary
understanding.

Importance of English in Dhaka Board Exams

- Enhances communication skills.
- Opens pathways to higher education.
- Boosts employability and career prospects.
- Promotes critical thinking and analytical skills.

Exam Pattern and Structure

The English question paper typically comprises the following sections:

- Reading Passage (20 marks)
- Writing Skills (20 marks)
- Grammar and Vocabulary (20 marks)
- Literature (20 marks)

Total Marks: 80
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Duration: 3 hours

The question paper is designed to assess students? comprehensive understanding and application
of English language skills.

Detailed Breakdown of the Question Paper

1. Reading Passage (20 marks)

- Usually includes one or two passages.
- Questions test comprehension, inference, vocabulary, and summarization.
- Types of questions:
- Multiple choice questions (MCQs)
- Short answer questions
- True/False statements
- Fill in the blanks

2. Writing Skills (20 marks)

- Tasks may include:
- Formal and informal letters
- Paragraph writing
- Essay writing on given topics
- Application writing

3. Grammar and Vocabulary (20 marks)

- Focus on:
- Tenses
- Articles
- Prepositions
- Sentence transformation
- Synonyms and antonyms
- Phrasal verbs

4. Literature (20 marks)

Published by: crystalcleanlongisland.com Page 2 of 23



DHAKA BOARD QUESTION OF ENGLISH Online PDF Vol. 2026, Issue 11

- Based on prescribed texts, poems, and stories.
- Questions include:
- Short answer questions
- Extract-based questions
- Character analysis
- Theme identification

Common Types of Questions in Dhaka Board English Exams

Understanding the typical questions can help students strategize their preparation effectively.

Frequently Asked Question Types:

- Comprehension Questions: Based on passages, requiring students to interpret and analyze
texts.

- Vocabulary and Grammar: Fill in the blanks, sentence correction, and matching
synonyms/antonyms.

- Writing Tasks: Crafting essays, letters, or paragraphs on given topics.
- Literature-Based Questions: Analyzing characters, themes, poetic devices, or summarizing

stories.

Sample Question Patterns:

- Reading Passage (Example):

Read the passage and answer the questions that follow.

- Letter Writing (Example):

Write a formal letter to the principal requesting leave for a day.

- Grammar (Example):

Fill in the blanks with appropriate tense forms.

- Literature (Example):
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Describe the main theme of the poem "The Road Not Taken."

Preparation Tips for Dhaka Board English

Success in the Dhaka Board English exam requires a strategic approach. Here are some effective
tips:

- Understand the Syllabus Thoroughly

- Refer to the official syllabus provided by the Dhaka Education Board.
- Focus on prescribed texts, grammar topics, and comprehension passages.

- Practice Past Year Questions

- Solving previous years? question papers helps familiarize with question patterns.
- Time yourself during practice to improve exam speed.

- Improve Reading Skills

- Read a variety of English texts: newspapers, novels, essays, and poetry.
- Practice comprehension exercises regularly.

- Enhance Writing Skills

- Practice different types of essays and letters.
- Focus on clarity, coherence, and grammatical accuracy.

- Master Grammar and Vocabulary

- Use grammar books and online resources.
- Maintain a vocabulary journal for new words and their meanings.
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- Focus on Literature

- Read and analyze the prescribed texts thoroughly.
- Practice short questions and thematic essays.

- Take Mock Tests

- Simulate exam conditions with timed mock tests.
- Review your answers critically for mistakes and improvements.

Sample Dhaka Board English Question and Suggested Answers

Providing sample questions along with model answers can help students understand the
examiner?s expectations.

Sample Question 1: Comprehension Passage

Passage:

(Insert a short passage here)

Question:

Summarize the main idea of the passage in your own words.

Sample Answer:

The passage discusses [main idea], emphasizing the importance of [related points].

Sample Question 2: Letter Writing

Question:

Write a formal letter to your teacher requesting permission for a school trip.

Sample Answer:

Dear Sir/Madam,
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I am writing to kindly request your permission to organize a school trip to [destination] on [date]. This
trip will provide valuable educational experience and foster team spirit among students. I hope for
your approval.

Yours sincerely,

[Your Name]

Sample Question 3: Grammar

Question:

Fill in the blanks with appropriate tense forms:

She ____ (visit) her grandmother yesterday.

Sample Answer:

She visited her grandmother yesterday.

Sample Question 4: Literature

Question:

Describe the character of the protagonist in the story "The Monkey and the Crocodile."

Sample Answer:

The protagonist, the monkey, is clever and resourceful. Despite facing danger from the crocodile, he
manages to escape through quick thinking and bravery.

Conclusion

Preparing effectively for the Dhaka Board question of English requires understanding the exam
pattern, practicing regularly, and honing all language skills?reading, writing, grammar, and literature.
By following the tips and strategies outlined above, students can boost their confidence and perform
well in their examinations. Remember, consistent practice and a positive attitude are key to
mastering English and achieving excellent results under the Dhaka Board.

Best of luck in your preparation!
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Dhaka Board Question of English: An In-Depth Analysis of Exam Patterns, Preparation
Strategies, and Evaluation Criteria

Introduction

The Dhaka Board question of English holds a significant place in the academic landscape of
Bangladesh?s secondary education system. As the most populous educational board in the country,
Dhaka Board?s English exam is often considered both a challenge and an opportunity for millions of
students aiming for excellence. The question pattern, evaluation criteria, and preparation strategies
surrounding this exam are continually evolving to meet modern educational standards. This article
provides a comprehensive review of the intricacies involved in the Dhaka Board English question
paper, offering insights into its structure, common themes, grading criteria, and effective preparation
methods.

Overview of the Dhaka Board English Examination

Historical Context and Significance

The Dhaka Board of Secondary and Higher Secondary Education (BSSHE) has been administering
examinations for decades, shaping the academic journeys of students across a diverse
demographic spectrum. English, being a compulsory subject, is pivotal in the curriculum,
emphasizing language proficiency, comprehension, and literary appreciation. The question paper
reflects both national educational goals and international language standards.

Core Objectives of the Exam

- To assess students? reading, writing, listening, and speaking skills.
- To evaluate grammatical accuracy and vocabulary.
- To test comprehension and analytical abilities through prose and poetry.
- To encourage critical thinking and effective communication.

Structure and Pattern of the Dhaka Board English Question Paper

General Format

The English question paper is typically divided into four main sections:

- Reading Test (Comprehension)
- Writing Skills
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- Grammar and Vocabulary
- Literature (Prose and Poetry)

The total marks usually range between 100 to 125, with a time allocation of approximately three
hours. The distribution aims to balance language proficiency with literary understanding.

Detailed Breakdown

| Section | Number of Questions | Marks | Duration | Description |

|----------------------------|---------------------|--------|-------------|----------------------------------------------------------|

| Reading Comprehension | 2-3 passages | 20-30 | 30 minutes | Includes short stories, articles,
dialogues, or poems |

| Writing Skills | 2-3 questions | 20-30 | 60 minutes | Formal/informal letters, essays, reports |

| Grammar and Vocabulary | 10-15 questions | 20-25 | 30 minutes | Tenses, parts of speech,
sentence transformation |

| Literature (Prose & Poetry) | 4-6 questions | 30-40 | 60 minutes | Character analysis, theme
discussions, poetic appreciation |

Key Features of the Question Paper

Emphasis on Comprehension and Contextual Usage

The reading section not only tests students? ability to interpret texts but also emphasizes
understanding context, inferencing, and vocabulary in context. Passages are often sourced from
contemporary topics, social issues, or classical literature, aiming to develop critical thinking.

Focus on Writing and Expression

Students are encouraged to demonstrate clarity, coherence, and creativity in their writing tasks.
Typical prompts include letter writing (formal and informal), story writing, and essay composition,
reflecting real-life scenarios to enhance practical language use.

Grammar and Vocabulary as Cornerstones

A robust understanding of grammar rules remains central. Questions frequently test tense accuracy,
prepositions, articles, and sentence rephrasing. Vocabulary exercises often involve synonyms,

Published by: crystalcleanlongisland.com Page 8 of 23



DHAKA BOARD QUESTION OF ENGLISH Online PDF Vol. 2026, Issue 11

antonyms, idiomatic expressions, and phrasal verbs.

Literary Sections

Selected prose and poetry serve dual purposes: assessing literary appreciation and understanding
thematic elements. Students are expected to analyze characters, themes, moral lessons, and poetic
devices such as metaphor, simile, and rhyme.

Common Question Types and Their Analytical Significance

- Multiple Choice Questions (MCQs)

- Covering vocabulary, grammar, and comprehension.
- Designed to test quick recognition and understanding.
- Analytical significance: Encourages precise knowledge of language rules and vocabulary.

- Short Answer Questions

- Require students to interpret passages or answer direct questions.
- Focus on comprehension and concise expression.
- Analytical significance: Develops clarity and analytical skills.

- Essay and Paragraph Writing

- Topics may range from social issues to personal experiences.
- Assesses coherence, creativity, and language control.
- Analytical significance: Enhances expressive skills and argumentation.

- Literary Analysis

- Questions on prescribed texts asking for character sketches, thematic explanations, or poetic
devices.

- Encourages deep engagement with literature.
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- Analytical significance: Fosters critical thinking and interpretative skills.

Evaluation Criteria and Marking Scheme

Understanding the marking scheme is vital for effective preparation. The Dhaka Board typically
allocates marks based on:

- Accuracy and correctness.
- Relevance to the question.
- Coherence and logical flow.
- Use of appropriate vocabulary and grammar.
- Depth of analysis (especially in literature).

Sample Marking Breakdown:

| Section | Marks | Key Focus |

|--------------------------|--------|---------------------------------------------------------|

| Reading Comprehension | 20 | Correct interpretation, vocabulary in context |

| Writing Skills | 30 | Creativity, coherence, grammatical accuracy |

| Grammar and Vocabulary | 25 | Correct usage, variety, and precision |

| Literature | 40 | Critical analysis, understanding of themes, devices |

This robust evaluation ensures a holistic assessment of students' language skills.

Challenges Faced by Students and How to Overcome Them

Common Challenges

- Lack of familiarity with diverse question formats.
- Insufficient practice in writing and comprehension.
- Limited exposure to literary texts.
- Anxiety and time management issues during exams.

Effective Strategies for Preparation
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- Regular Practice of Past Papers

- Analyzing previous years? question papers helps identify recurring themes and question
patterns.

- Time-bound practice enhances efficiency.

- Expanding Vocabulary and Reading Habits

- Daily reading of newspapers, magazines, and literary texts.
- Maintaining vocabulary notebooks with new words and their contexts.

- Enhancing Writing Skills

- Writing daily essays, letters, and summaries.
- Seeking feedback from teachers or peers.

- Deep Literary Engagement

- Studying prescribed texts thoroughly.
- Participating in discussions and analysis sessions.

- Time Management During Exam

- Allocating time proportionally to each section.
- Prioritizing questions based on difficulty and marks.

Recent Trends and Future Outlook

Evolving Question Patterns

In recent years, the Dhaka Board has integrated more application-based questions, such as
scenario-based writing and comprehension passages reflecting current social issues. This shift aims
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to develop practical language skills aligned with real-world contexts.

Incorporation of Technology

Digital platforms and online mock tests have become increasingly popular, providing students with
diverse practice opportunities and instant feedback.

Focus on Critical Thinking

There is a growing emphasis on analytical and interpretative questions, encouraging students not
merely to memorize but to understand and evaluate texts critically.

Conclusion

The Dhaka Board question of English is a comprehensive assessment designed to gauge multiple
facets of language proficiency, literary understanding, and communicative competence. Its
structured pattern encourages students to develop a balanced skill set, blending grammatical
accuracy with creative expression. While challenges exist due to evolving question formats and
increasing academic pressure, strategic preparation rooted in consistent practice and thorough
understanding remains the key to success. As the educational landscape continues to evolve, so
too will the question patterns, pushing students to become not only proficient English users but also
critical thinkers and effective communicators in a globalized world.
 

 QuestionAnswer What are the common topics covered in the Dhaka board English exam? The
Dhaka board English exam typically covers topics such as comprehension, grammar, vocabulary,
essay writing, and translation from Bengali to English. How can students effectively prepare for the
Dhaka board English question paper? Students should practice past exam papers, focus on
improving their vocabulary and grammar, read English newspapers and books regularly, and work
on writing and comprehension exercises to boost their confidence. What is the structure of the
Dhaka board English question paper? The exam usually includes sections like unseen
comprehension, grammar exercises, vocabulary, and essay writing, with specific marks allocated to
each section as per the syllabus. Are there any recent changes in the Dhaka board English exam
pattern? Yes, recent years have seen modifications such as increased emphasis on comprehension
and creative writing, along with updates to question types to align with current educational
standards. What are some frequently asked questions in the Dhaka board English exams? Common
questions include comprehension passages, sentence correction, rewriting sentences, vocabulary
usage, and essay topics like 'My Favorite Hobby' or 'Importance of Education.' How can students
improve their English essay writing for the Dhaka board exam? Students should practice writing
essays regularly, focus on structuring their essays well, use diverse vocabulary, and review model
answers to understand high-scoring writing techniques. What are the best resources for practicing
Dhaka board English questions? Students can use past exam papers, Dhaka board model question
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papers, English reference books, online mock tests, and educational websites dedicated to Dhaka
board exams. How important is time management during the Dhaka board English exam? Time
management is crucial; students should allocate specific time to each section, practice under timed
conditions, and avoid spending too long on any single question to complete the paper effectively.
What tips can help students achieve high marks in the Dhaka board English exam? Consistent
practice, understanding exam patterns, improving vocabulary and grammar, writing clear and
coherent answers, and reviewing mistakes regularly can help students achieve high scores. 

 
Related keywords: Dhaka board English questions, Dhaka board class 10 English, Dhaka board
English exam, Dhaka board English syllabus, Dhaka board English model questions, Dhaka board
English past papers, Dhaka board English notes, Dhaka board English preparation, Dhaka board
English question pattern, Dhaka board English exam tips

National board of revenue dhaka

National Board of Revenue Dhaka: The Heart of Bangladesh?s
Taxation System

National Board of Revenue Dhaka stands as the central authority responsible for tax collection,
customs duties, and revenue management in Bangladesh. Located in the bustling capital city of
Dhaka, this vital government agency plays a pivotal role in shaping the country?s economic
development and fiscal stability. With its comprehensive policies, innovative systems, and dedicated
workforce, the NBR Dhaka is instrumental in ensuring sustainable growth and financial integrity for
Bangladesh.

Overview of the National Board of Revenue Dhaka

Historical Background

The National Board of Revenue (NBR) was established in 1972, shortly after Bangladesh gained
independence. Its primary objective was to develop an efficient tax and customs administration that
could mobilize domestic revenue to fund national development projects. The Dhaka office, as the
headquarters of NBR, has evolved over decades to become a modern, technology-driven agency
committed to transparency and accountability.

Mandate and Responsibilities

The main responsibilities of the NBR Dhaka include:
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- Collection of income taxes from individuals and corporations
- Management of customs and excise duties on imported and exported goods
- Implementation of tax laws and regulations
- Enforcement of tax compliance and prevention of tax evasion
- Development and maintenance of revenue databases
- Facilitation of trade and customs procedures
- Advising the government on fiscal policy matters

Structure and Organizational Setup

Key Departments within NBR Dhaka

The NBR Dhaka comprises several specialized departments, each focusing on different aspects of
revenue collection and policy enforcement:

- Income Tax Wing: Responsible for assessing, collecting, and managing income taxes from
individuals and corporate entities.

- Customs Wing: Handles import/export clearances, customs valuation, and tariff management.
- Excise Wing: Oversees excise duties on specific goods like tobacco, alcohol, and petroleum

products.
- Large Taxpayers Unit (LTU): Focuses on monitoring and providing services to large taxpayers

to ensure compliance.
- Taxpayer Service and Education Department: Aims to educate taxpayers and facilitate

smooth communication between the NBR and the public.

Leadership and Staff

The NBR Dhaka is headed by a Chairman, supported by a team of commissioners overseeing
different wings. The agency employs thousands of trained tax officials, customs officers, and support
staff dedicated to maintaining Bangladesh?s revenue flow.

Key Functions and Services Provided by NBR Dhaka

Tax Collection and Management

As the central authority, NBR Dhaka ensures efficient collection of taxes, including:

- Income tax from individuals, companies, and other entities
- Value Added Tax (VAT) and sales tax
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- Withholding tax on various payments
- Capital gains tax

They utilize modern IT systems for filing, payment, and auditing to streamline processes and
improve compliance rates.

Customs and Import-Export Facilitation

The Dhaka office manages customs procedures to facilitate international trade, ensuring that goods
are processed efficiently while preventing smuggling and illegal imports. Key activities include:

- Customs valuation and classification
- Trade policy enforcement
- Inspection and examination of shipments
- Issuance of import/export licenses

Taxpayer Education and Support

NBR Dhaka actively educates taxpayers about their legal obligations through seminars, workshops,
and online resources. It also provides taxpayer assistance services through:

- Help desks and customer support centers
- Online portals for filing and payments
- Guidelines and FAQs for common tax issues

Technology and Innovation in Revenue Administration

The NBR Dhaka has adopted several technological initiatives to enhance efficiency, including:

- Electronic Tax Filing and Payment Systems (e-Tax)
- Integrated Customs Management Systems
- Data analytics for compliance monitoring
- Digital document verification tools

These innovations have significantly reduced manual interventions, minimized corruption, and
increased transparency.

Achievements and Milestones
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Revenue Growth and Economic Impact

Over the years, NBR Dhaka has achieved consistent growth in revenue collection, reflecting
Bangladesh?s expanding economy. Key milestones include:

- Increasing annual tax revenue from approximately BDT 200 billion in the early 2000s to over
BDT 3 trillion in recent years

- Implementing a comprehensive tax modernization program
- Expanding the tax base by registering new taxpayers and facilitating voluntary compliance
- Enhancing customs efficiency, reducing clearance times, and boosting exports

International Collaboration and Compliance

The NBR Dhaka actively collaborates with international organizations such as the World Customs
Organization (WCO) and the International Monetary Fund (IMF). These partnerships help in:

- Adopting global best practices
- Strengthening anti-money laundering efforts
- Improving cross-border cooperation

Challenges Faced by NBR Dhaka

Tax Evasion and Informal Economy

One of the persistent challenges is tackling tax evasion and expanding the formal economy. Despite
advancements, a significant portion of economic activities remain outside the formal tax net.

Technological and Infrastructure Limitations

While many modern systems have been implemented, infrastructural limitations and cybersecurity
concerns continue to pose hurdles.

Legal and Policy Reforms

Frequent changes in tax laws require ongoing adaptation and training for staff, which can slow down
administrative processes.

The Future of NBR Dhaka
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Digital Transformation and Innovation

The future focus of NBR Dhaka includes further digital transformation initiatives such as:

- Enhanced online platforms for taxpayers
- AI-driven compliance monitoring
- Blockchain technology for secure transactions

Expanding the Tax Base

Efforts will be intensified to bring more sectors into the tax fold, including small and medium
enterprises and the informal sector.

Sustainable Revenue Policies

Bangladesh?s economic growth necessitates sustainable fiscal policies that balance revenue
generation with social development goals.

Conclusion

The National Board of Revenue Dhaka stands as a cornerstone of Bangladesh?s economic
infrastructure. Its efficient management of tax and customs activities is crucial for funding national
development initiatives, maintaining fiscal discipline, and fostering economic resilience. As the
country continues to grow, NBR Dhaka?s role will become even more vital in ensuring transparent,
innovative, and inclusive revenue administration. Through ongoing reforms, technological
advancements, and global collaborations, the NBR Dhaka is poised to contribute significantly to
Bangladesh?s journey toward sustained economic prosperity.
 
National Board of Revenue Dhaka: A Pillar of Bangladesh?s Fiscal Framework

The National Board of Revenue Dhaka (NBR Dhaka) stands as a cornerstone institution within
Bangladesh?s economic and administrative landscape. As the apex authority responsible for
revenue collection, policy formulation, and tax administration, NBR Dhaka plays a pivotal role in
shaping the nation?s financial health and development trajectory. This article delves into the
multifaceted functions, organizational structure, challenges, and future prospects of NBR Dhaka,
providing a comprehensive overview for readers interested in understanding how this institution
influences Bangladesh?s economy.

Introduction to the National Board of Revenue Dhaka
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National Board of Revenue Dhaka is the central agency tasked with overseeing the collection of
taxes, customs duties, and other revenues essential for funding government operations. Located in
the heart of Dhaka, Bangladesh?s capital, NBR Dhaka acts as the nerve center for fiscal policy
implementation, revenue administration, and trade regulation. Its mandate extends from broad policy
guidance to the granular administration of taxes, import-export duties, VAT, and excise taxes.

The institution?s significance is underscored by its influence on Bangladesh?s economic stability,
development planning, and compliance with international trade agreements. As the main
revenue-raising body, its efficiency and effectiveness directly impact the country?s ability to finance
infrastructure, social programs, and economic reforms.

Historical Background and Evolution

Origins and Establishment

The roots of Bangladesh?s revenue administration trace back to the colonial period when revenue
collection was managed by British colonial authorities. Post-independence, the government sought
to establish a dedicated institution capable of managing the country's unique fiscal needs. The
National Board of Revenue was formally established in 1972, shortly after Bangladesh gained
independence, to streamline revenue collection and policy implementation.

Evolution Over the Years

Over the decades, NBR Dhaka has undergone significant reforms to adapt to changing economic
conditions:

- 1980s-1990s: Introduction of modern tax administration techniques and automation.
- 2000s: Expansion of VAT system and efforts to broaden the tax base.
- 2010s: Implementation of digital tax management systems and anti-smuggling initiatives.
- Recent years: Focus on transparency, taxpayer services, and international compliance.

These developments reflect NBR Dhaka?s ongoing commitment to enhancing revenue efficiency
and aligning with global standards.

Organizational Structure and Key Units

Hierarchical Setup

NBR Dhaka operates through a well-structured hierarchy comprising:
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- Chairman: The head of the organization, responsible for strategic decisions.
- Commissioners: Oversee different departments such as Customs, VAT, Income Tax, and

Excise.
- Departments and Divisions: Specialized units handling enforcement, policy, audit, taxpayer

services, and international trade.

Major Divisions and Their Functions

- Customs Wing: Manages import-export duties, customs clearance, and trade facilitation.
- Value Added Tax (VAT) Wing: Administers VAT collection, refund processes, and compliance.
- Income Tax Department: Oversees individual and corporate income tax filings.
- Excise Department: Handles taxes on specific goods like tobacco, alcohol, and fuel.
- Audit and Investigation Units: Ensures compliance and investigates tax evasion.

Supporting Units

- Legal and Policy Division: Drafts relevant laws and policies.
- IT and Digital Services: Implements e-filing, online payment, and data management systems.
- Public Relations and Taxpayer Services: Offers assistance and information to taxpayers.

Core Responsibilities and Functions

Revenue Collection

At its core, NBR Dhaka is responsible for collecting various forms of revenue crucial for government
functioning. These include:

- Customs duties on imported and exported goods.
- VAT on goods and services.
- Income tax from individuals and corporations.
- Excise taxes on specific commodities.

Policy Formulation and Implementation

NBR Dhaka plays an advisory and executive role in designing tax policies aligned with national
economic goals. It recommends reforms, simplifies procedures, and implements policies to foster a
conducive environment for compliance.
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Trade Facilitation and Customs Management

As Bangladesh?s trade volume increases, NBR Dhaka manages the import-export process
efficiently, balancing revenue collection with trade facilitation. It uses modern customs procedures,
risk management, and harmonized codes to prevent smuggling and ensure smooth trade flow.

Taxpayer Registration and Services

NBR Dhaka maintains a comprehensive taxpayer database, facilitates registration, and offers
services such as:

- Taxpayer education programs.
- Online tax filing and payment portals.
- Assistance centers for resolving grievances.

Enforcement and Compliance

Ensuring adherence to tax laws involves audits, investigations, and penalties for evasion. NBR
Dhaka employs data analysis and technology to detect irregularities and enforce compliance.

Challenges Faced by NBR Dhaka

Despite its achievements, NBR Dhaka faces several hurdles:

Tax Evasion and Informal Economy

A significant portion of Bangladesh?s economy remains informal, making tax collection difficult. Tax
evasion persists due to weak enforcement, lack of compliance awareness, and complex procedures.

Administrative and Technological Limitations

Outdated infrastructure and limited integration between different departments hinder efficiency.
Although digital systems have been introduced, further upgrades are needed to enhance data
accuracy and user experience.

Corruption and Governance Issues

Corruption within certain departments hampers fair enforcement and erodes taxpayer trust.
Strengthening internal controls and transparency remains an ongoing challenge.
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Global Economic Fluctuations

Global trade disruptions, commodity price volatility, and economic shocks impact revenue flows,
especially customs and import duties.

Policy and Legal Framework Constraints

Frequent changes in tax laws can create confusion and compliance burdens. Additionally, legal
bottlenecks delay enforcement actions.

Reforms and Future Outlook

Digital Transformation Initiatives

NBR Dhaka has prioritized digitization to improve efficiency and transparency:

- Implementation of the Electronic Fiscal Management System (e-FMS).
- Launching Taxpayer Portals for online registration, filing, and payments.
- Use of data analytics and artificial intelligence for risk assessment.

Broadening the Tax Base

Efforts are underway to include more taxpayers, especially from the emerging sectors such as digital
economy and small businesses. The government aims to reduce reliance on import duties and
diversify revenue sources.

Enhancing Compliance and Reducing Evasion

Strategies include:

- Strengthening audit capabilities.
- Offering incentives for voluntary compliance.
- Increasing public awareness campaigns.

International Collaboration

NBR Dhaka actively collaborates with international organizations like the World Customs
Organization (WCO) and the International Monetary Fund (IMF) to adopt best practices and
enhance trade and revenue management.
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Focus on Sustainability and Inclusivity

Future policies aim to balance revenue generation with social equity, ensuring that taxation does not
disproportionately burden vulnerable groups while funding essential social programs.

The Role of NBR Dhaka in Bangladesh?s Economic Development

NBR Dhaka?s effectiveness directly correlates with Bangladesh?s economic progress. A robust
revenue system:

- Ensures fiscal stability.
- Funds infrastructure projects like roads, ports, and energy.
- Supports social services such as health, education, and poverty alleviation.
- Facilitates sustainable development goals.

By continuously reforming and adopting innovative practices, NBR Dhaka strives to foster an
environment where compliance is streamlined, and revenue collection is optimized, ultimately
contributing to Bangladesh?s vision of becoming a middle-income country.

Conclusion

The National Board of Revenue Dhaka remains a vital institution in Bangladesh?s pursuit of
economic stability and growth. While it faces challenges common to developing nations, ongoing
reforms, technological advancements, and international collaborations position it to meet future
demands effectively. Its role extends beyond mere revenue collection; it is instrumental in shaping
fiscal policies, facilitating trade, and ensuring social equity. As Bangladesh continues to evolve, NBR
Dhaka?s adaptability and commitment will be central to realizing the country?s economic aspirations
and ensuring a prosperous future for its citizens.
 

 QuestionAnswer What is the role of the National Board of Revenue Dhaka in Bangladesh? The
National Board of Revenue Dhaka is responsible for tax administration, customs, and revenue
collection, ensuring efficient fiscal management and compliance with tax laws in Bangladesh. How
can taxpayers in Dhaka access services provided by the National Board of Revenue? Taxpayers
can access NBR Dhaka services through their official website, online tax filing portals, designated
tax offices, or by visiting NBR Dhaka's customer service centers for assistance. What recent
initiatives has the National Board of Revenue Dhaka implemented to improve tax compliance? NBR
Dhaka has introduced online tax registration, e-filing systems, and awareness campaigns to simplify
procedures and encourage timely tax payments among citizens and businesses. How does the
National Board of Revenue Dhaka support small and medium enterprises (SMEs)? NBR Dhaka
provides simplified registration processes, tax incentives, and dedicated support centers to help
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SMEs comply with tax regulations and contribute to economic growth. What are the common
challenges faced by the National Board of Revenue Dhaka in revenue collection? Challenges
include tax evasion, lack of taxpayer awareness, administrative inefficiencies, and limited digital
infrastructure, which NBR Dhaka is actively working to address. How can individuals and businesses
stay updated on policies and announcements from the National Board of Revenue Dhaka? They
can subscribe to NBR Dhaka's official website, follow their social media channels, and regularly
check official notices and press releases for the latest updates. 
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