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OnBase 13 Overview ImageSoft

In the rapidly evolving landscape of enterprise content management (ECM), organizations seek
robust solutions to streamline their document workflows, improve data accessibility, and enhance
operational efficiency. OnBase 13, developed by Hyland Software, stands out as a comprehensive
ECM platform tailored to meet these needs. When integrated with ImageSoft, a leading provider of
document and workflow solutions, the combined capabilities offer a powerful toolset for
organizations aiming to optimize their document management processes. This article provides a
detailed overview of OnBase 13 by Hyland, its features, benefits, and how ImageSoft enhances its
functionality to deliver tailored solutions for various industries.

What is OnBase 13?

OnBase 13 is the latest iteration of Hyland?s flagship enterprise content management platform. It
offers a unified solution that centralizes the storage, management, and retrieval of digital content,
including documents, images, and records. OnBase is designed to automate complex business
workflows, ensure compliance, and improve overall productivity.

Key features of OnBase 13 include:

- Document Management
- Workflow Automation
- Case Management
- Records Management
- Integration Capabilities
- Security and Compliance
- Mobile Accessibility

The platform?s modular architecture allows organizations to customize their ECM environment
based on specific operational requirements.

Core Components and Features of OnBase 13

1. Document Management

OnBase 13 provides a centralized repository where users can store, organize, and access all types
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of digital content. Its powerful indexing and search functionalities enable rapid retrieval of
documents, reducing time spent on manual searches.

2. Workflow Automation

The platform supports the automation of business processes through configurable workflows. This
feature minimizes manual intervention, reduces errors, and accelerates task completion.

3. Case Management

OnBase 13 facilitates the management of complex cases by providing a comprehensive view of all
related documents, communications, and activities. It enhances collaboration and ensures
consistency in case handling.

4. Records Management and Compliance

Organizations can manage records lifecycle, enforce retention policies, and ensure compliance with
industry regulations such as HIPAA, GDPR, and others.

5. Integration Capabilities

OnBase 13 seamlessly integrates with existing ERP, CRM, and other enterprise systems, enabling a
unified data environment and reducing duplicate data entry.

6. Security and User Access Control

The platform offers granular security controls, audit trails, and user permissions to safeguard
sensitive information and ensure regulatory compliance.

7. Mobile and Cloud Accessibility

With support for mobile devices and cloud deployment, OnBase 13 ensures users can access
content securely from anywhere, facilitating remote work and flexible operations.

ImageSoft and Its Role in Enhancing OnBase 13

ImageSoft specializes in delivering tailored document management and workflow solutions across
various sectors, including government, healthcare, and financial services. Their expertise in
integrating and customizing ECM platforms like OnBase makes them a valuable partner for
organizations seeking to maximize their investments.
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By combining ImageSoft?s solutions with OnBase 13, organizations benefit from:

- Custom Workflow Development
- Industry-Specific Configuration
- User Interface Optimization
- Additional Security Layers
- Integration with Legacy Systems
- Ongoing Support and Training

This partnership enables organizations to create highly efficient, compliant, and user-friendly
document management ecosystems.

Benefits of Using OnBase 13 with ImageSoft

1. Improved Operational Efficiency

Automating routine tasks and streamlining workflows reduces manual effort and accelerates
processes such as claims processing, invoice approval, or patient record management.

2. Enhanced Data Accessibility

A centralized platform ensures that authorized users can access critical information anytime and
anywhere, fostering better decision-making.

3. Regulatory Compliance and Risk Reduction

With robust security features and compliance tools, organizations can reduce the risk of data
breaches and ensure adherence to industry standards.

4. Cost Savings

Reducing paper reliance, minimizing manual errors, and optimizing resource utilization lead to
significant cost reductions over time.

5. Scalability and Flexibility

OnBase 13?s modular design allows organizations to expand their ECM capabilities as needs
evolve, while ImageSoft?s customization ensures solutions remain aligned with strategic goals.

Industries Benefiting from OnBase 13 and ImageSoft Solutions
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The versatility of OnBase 13, especially when paired with ImageSoft?s customization expertise,
makes it suitable for diverse industry applications:

1. Healthcare

- Managing patient records
- Automating billing and claims processing
- Ensuring HIPAA compliance

2. Government

- Streamlining permit and licensing workflows
- Digital archiving of public records
- Enhancing citizen service portals

3. Financial Services

- Loan processing automation
- Regulatory compliance documentation
- Fraud detection and prevention

4. Education

- Student records management
- Administrative process automation
- Compliance tracking

Implementation Process and Best Practices

Implementing OnBase 13 with ImageSoft involves several key steps to ensure success:

- Needs Assessment

- Analyze organizational workflows and content management requirements.
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- Planning and Design

- Define scope, architecture, and integrations.

- Customization and Development

- Leverage ImageSoft?s expertise to tailor workflows and interfaces.

- Deployment

- Roll out in phases to minimize disruption.

- Training and Adoption

- Conduct user training sessions and provide user support.

- Ongoing Support and Optimization

- Regular updates, system monitoring, and process refinement.

Best practices include engaging stakeholders early, conducting thorough testing, and ensuring
comprehensive training to maximize user adoption.

Future Trends and Developments in OnBase and ECM

As enterprise content management continues to evolve, several trends are shaping the future of
platforms like OnBase 13:

- Artificial Intelligence and Machine Learning

Automating data extraction, classification, and predictive analytics.
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- Enhanced Mobile and Cloud Capabilities

Supporting remote workforces with seamless access.

- Increased Focus on Security and Compliance

Advanced encryption, audit trails, and compliance tools.

- Integration with Emerging Technologies

Such as robotic process automation (RPA) and Internet of Things (IoT) devices.

Organizations leveraging OnBase 13 with strategic partners like ImageSoft are positioned to
capitalize on these innovations.

Conclusion

OnBase 13 overview ImageSoft encapsulates a powerful synergy between a leading ECM platform
and a dedicated customization partner. Hyland?s OnBase 13 offers comprehensive content
management, workflow automation, and compliance features tailored for diverse industries. When
complemented by ImageSoft?s industry-specific solutions and integrations, organizations can
achieve unprecedented levels of efficiency, security, and scalability.

Choosing OnBase 13 with ImageSoft support means investing in a future-proof content
management ecosystem capable of adapting to evolving business needs. From healthcare to
government, finance to education, this combination provides the tools necessary to streamline
operations, enhance data security, and improve overall organizational performance.

Whether embarking on a new ECM project or optimizing existing workflows, understanding the
capabilities of OnBase 13 and how ImageSoft enhances its potential is essential for modern
enterprises seeking digital transformation.
 
OnBase 13 Overview Imagesoft: An In-Depth Exploration of Its Features and Capabilities

In the rapidly evolving landscape of enterprise content management (ECM), OnBase 13 by
ImageSoft stands out as a robust, versatile platform designed to streamline document management,
automate processes, and enhance overall organizational efficiency. As organizations increasingly
seek integrated solutions to manage their vast array of digital and physical content, understanding
the comprehensive capabilities of OnBase 13 becomes crucial. This review delves into the core
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features, architecture, deployment options, and practical benefits of OnBase 13, offering a detailed
perspective for potential users and existing clients alike.

Introduction to OnBase 13 and ImageSoft

OnBase 13 is the latest iteration of Hyland's flagship enterprise content management platform,
developed and supported by ImageSoft, a leading provider of ECM solutions and consulting
services. The partnership between Hyland and ImageSoft ensures that OnBase remains at the
forefront of innovation, combining powerful features with tailored implementation strategies.

Key Highlights:

- Unified Platform: Combines document management, workflow automation, case management,
and records management.

- Scalability: Suitable for small businesses to large enterprises.
- Integration Capabilities: Works seamlessly with existing ERP, CRM, and other enterprise

systems.
- User-Centric Design: Emphasizes ease of use, mobile access, and user customization.

Core Features of OnBase 13

Understanding the features of OnBase 13 provides insight into its value proposition. The platform is
built around flexibility and comprehensive content management functionalities.

1. Content Capture and Ingestion

OnBase 13 simplifies the process of capturing and ingesting diverse content types:

- Document Scanning & Imaging: Supports high-volume scanning with automatic separation,
indexing, and quality checks.

- Email Integration: Automates the capture of emails and attachments into the system.
- File Imports: Supports import from network shares, FTP, and cloud storage.
- Mobile Capture: Enables capturing images and data through mobile devices, facilitating remote

workflows.

2. Document Management

At its core, OnBase offers comprehensive document management features:
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- Version Control: Ensures users work with the latest document versions.
- Indexing & Metadata: Facilitates quick retrieval through customizable metadata.
- Secure Storage: Implements robust security protocols, including encryption and access controls.
- Retention Policies: Automates document lifecycle management in compliance with regulatory

standards.

3. Workflow Automation and Business Process Management (BPM)

Automation is a cornerstone of OnBase 13:

- Configurable Workflows: Drag-and-drop tools allow for designing complex workflows without
coding.

- Routing & Notifications: Automated task assignment, escalations, and alerts streamline
operations.

- Process Monitoring: Real-time dashboards track process statuses and bottlenecks.
- Integration with External Systems: Connects with ERP, CRM, and other enterprise applications

to trigger workflows based on events.

4. Case Management

OnBase 13 supports dynamic case management:

- Case Files: Centralized repositories for all case-related information.
- Task Management: Assigns and tracks tasks within a case.
- Collaboration Tools: Enables team members to communicate and share documents securely.
- Audit Trails: Maintains comprehensive logs for compliance and review.

5. Records Management and Compliance

Ensuring regulatory compliance is vital:

- Retention Scheduling: Automates retention and disposition processes.
- Audit Trails: Tracks all document access and modifications.
- Legal Hold: Supports legal preservation of records.
- Standards Compliance: Meets industry standards such as HIPAA, GDPR, and others.

6. Security and Access Control
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Security features safeguard sensitive information:

- Role-Based Access: Fine-grained permissions based on user roles.
- Authentication: Supports LDAP, Active Directory, and multi-factor authentication.
- Encryption: Data encryption at rest and in transit.
- Audit Logging: Tracks user activity for security audits.

7. User Interface and Accessibility

OnBase 13 emphasizes user experience:

- Intuitive Interface: Modern, customizable dashboards.
- Mobile Access: Native apps for iOS and Android devices.
- Web Client: Browser-based interface for remote access.
- Personalization: Users can tailor views and workflows to their needs.

Architectural Overview of OnBase 13

Understanding the architecture of OnBase 13 reveals its robustness and flexibility.

1. Deployment Options

OnBase 13 offers multiple deployment models:

- On-Premises: Traditional server-based setup, suitable for organizations with specific data
residency requirements.

- Cloud-Based: Hosted by Hyland or third-party providers, offering scalability and reduced
infrastructure costs.

- Hybrid: Combines on-premises and cloud components for optimal flexibility.

2. Modular Architecture

Designed for scalability, OnBase comprises:

- Content Services: Manages documents and content repositories.
- Workflow Services: Handles automation and process orchestration.
- Case Management: Manages complex, dynamic cases.
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- Integration Services: Connects with external systems via APIs and connectors.
- Security & Administration: Centralized control panel for user management, audit, and

compliance.

3. Data Storage & Backup

OnBase supports various storage options:

- Database Storage: Uses SQL Server or Oracle for metadata and indexes.
- Content Storage: Files stored on local servers or cloud storage solutions.
- Backup & Disaster Recovery: Regular backups with options for off-site replication to ensure data

integrity.

Integration and Extensibility

One of OnBase 13's strengths lies in its ability to integrate with existing enterprise systems.

1. API and SDK Support

Developers can extend functionality using:

- REST APIs
- .NET SDK
- Web services

2. Connectors and Integrations

Pre-built connectors facilitate integration with:

- Microsoft Dynamics
- SAP
- Oracle ERP
- Salesforce

3. Customization & Workflow Design

The platform's workflow engine allows for:
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- Tailored process automation
- Conditional logic
- User prompts and forms

Practical Benefits and Use Cases

Organizations across industries leverage OnBase 13 for diverse needs:

1. Healthcare

- Patient record management
- Claim processing automation
- Regulatory compliance

2. Financial Services

- Loan origination workflows
- Account opening processes
- Fraud detection and audit trails

3. Government

- Permit and license management
- Case and incident tracking
- Document retention compliance

4. Manufacturing & Supply Chain

- Inventory documentation
- Quality assurance records
- Contract management

Implementation and User Adoption

Successful deployment of OnBase 13 involves:
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- Assessment & Planning: Identifying organizational needs and integration points.
- Design & Development: Customizing workflows, interfaces, and security settings.
- Training: Ensuring users are comfortable with the system.
- Support & Maintenance: Ongoing support to adapt to evolving requirements.

Advantages of Upgrading to OnBase 13

Organizations already using earlier versions can benefit from:

- Enhanced Performance: Faster processing and retrieval.
- Improved User Interface: More intuitive and customizable.
- New Features: Advanced automation, mobile capabilities, and security enhancements.
- Cloud Readiness: Better support for cloud deployment models.
- Compliance & Security: Up-to-date standards and protocols.

Conclusion: Why Choose OnBase 13 from ImageSoft?

OnBase 13 by ImageSoft exemplifies a mature, flexible ECM platform designed to meet the complex
demands of modern enterprises. Its comprehensive feature set, flexible deployment options, and
deep integration capabilities make it a compelling choice for organizations seeking to optimize their
content management and process automation.

By leveraging OnBase 13, organizations can achieve:

- Increased operational efficiency
- Enhanced compliance and security
- Better data accessibility and collaboration
- Streamlined workflows and reduced manual effort

In sum, OnBase 13 is not just a document management system but a strategic asset that empowers
organizations to transform their information infrastructure, adapt to changing regulatory landscapes,
and support digital transformation initiatives. Whether deploying on-premises, in the cloud, or via a
hybrid model, OnBase 13 delivers a scalable, secure, and user-friendly solution tailored to diverse
industry needs.
 

 QuestionAnswer What is OnBase 13 and how does it integrate with ImageSoft? OnBase 13 is
the latest version of Hyland's enterprise content management platform, which, when integrated with
ImageSoft solutions, enhances document capture, workflow automation, and records management
for improved business processes. What are the key features introduced in OnBase 13 for ImageSoft
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users? OnBase 13 offers advanced imaging capabilities, improved integration with ImageSoft's
capture solutions, enhanced user interface, and expanded automation features to streamline
document processing and reduce manual effort. How does OnBase 13 improve document imaging
and capture with ImageSoft? OnBase 13 provides improved image rendering, enhanced scanning
workflows, and better OCR (Optical Character Recognition) integration, enabling ImageSoft to
deliver higher-quality, faster document capture and indexing. Can I customize images and workflows
in OnBase 13 with ImageSoft? Yes, OnBase 13 offers flexible workflow customization options,
allowing users to tailor imaging and processing workflows to specific organizational needs in
collaboration with ImageSoft solutions. What are the benefits of using OnBase 13 with ImageSoft for
healthcare organizations? Healthcare organizations benefit from faster patient record retrieval,
improved document accuracy, enhanced compliance, and streamlined billing processes through the
combined imaging and content management capabilities. How does OnBase 13 support mobile
imaging and remote access when used with ImageSoft? OnBase 13 includes mobile-friendly
interfaces and remote access features, enabling users to capture and review images securely from
anywhere, facilitating remote workflows supported by ImageSoft's mobile solutions. What security
enhancements are included in OnBase 13 for image management? OnBase 13 introduces
advanced security controls, audit trails, and user permissions to ensure secure handling of sensitive
images and documents in compliance with industry regulations. How does ImageSoft leverage
OnBase 13's image processing capabilities to improve client workflows? ImageSoft utilizes OnBase
13?s robust image processing features such as automatic image enhancement, classification, and
indexing to accelerate document workflows and improve accuracy. What training resources are
available for users transitioning to OnBase 13 with ImageSoft? Hyland and ImageSoft provide
comprehensive training sessions, online tutorials, user guides, and support services to assist users
in effectively adopting OnBase 13 and maximizing its imaging features. Is OnBase 13 compatible
with existing ImageSoft integrations and third-party applications? Yes, OnBase 13 maintains
compatibility with existing ImageSoft integrations and supports integration with various third-party
applications, ensuring seamless workflow continuity. 
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